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Abstract: Panel discussions have long been a popular learning method in various fields, particularly in 
higher education. In public speaking classes, panel discussions serve as an exceptional platform for 
students to develop communication skills, critical thinking, and collaboration. However, the effective-
ness of panel discussions often hinges on the quality of each panelist's presentation. Engaging and 
effective presentations not only enliven discussions and make them informative but also significantly 
contribute to students' understanding and learning. The significance of this research cannot be sepa-
rated from the role of presentations in panel discussions. Presentations are not merely the delivery of 
information but an excavation and exploration of rich perspectives from panel participants. A good 
presentation ignites the discussion, sparks healthy argument exchanges, and encourages all participants 
to actively engage. Conversely, weak or uninteresting presentations can easily dampen the discussion 
atmosphere and hinder the learning process.Therefore, understanding the factors contributing to en-
gaging and effective presentations in panel discussions is crucial. Through this research, we can identify 
the characteristics of presentations that need strengthening by students. Thus, public speaking classes 
can be optimally utilized to cultivate a generation of skilled and confident public speakers. This research 
will employ qualitative methods to analyze data collected through observation. The research results are 
expected to provide an in-depth perspective on the performance of panelists' presentations, along with 
concrete and applicable recommendations for improvement. 
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1. Introduction 

In today's digital era and globalization, the ability to speak in public and communi-
cate effectively in academic and professional forums is becoming an increasingly crucial 
skill. One form of formal communication that is now often used in higher education is 
panel discussions [1]. This phenomenon can be seen from the increasing number of semi-
nars, conferences, discussion forums, and other academic activities that use panel formats 
to convey ideas and encourage an open exchange of perspectives. However, not all students 
have sufficient readiness or communicative skills to perform effectively in the role of mod-
erator, speaker, or MC. 

Many students still face obstacles in terms of self-confidence, articulation, structure 
of idea delivery, and interaction with the audience. This phenomenon is reinforced by ob-
servations that in various formal discussion activities, there is still inappropriate use of lan-
guage, minimal eye contact, and lack of ability to facilitate the dynamic course of the discus-
sion. This reflects the gap between the need for formal communication skills and the train-
ing provided in higher education [2], [3]. 

On the other hand, the development of the 21st century skills-based curriculum en-
courages educational institutions to not only assess students' cognitive abilities, but also 
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develop communication, collaboration and leadership skills. Therefore, evaluation of com-
municative performance in panel discussions becomes very relevant as part of efforts to im-
prove the quality of graduates who are not only academically competent, but also able to 
appear confident and professional in various public forums [4], [5]. 

Panel discussions emerge as a potent pedagogical tool for enriching students' compre-
hension and skills. As posited by [6], panel discussions effectively stimulate participant inter-
action, cultivating critical thinking, and problem-solving skills. However, the success of such 
discussions hinges on various factors, notably the caliber of participants' presentations. [7], 
[8]underscores the significance of compelling presentations in ensuring clarity, conciseness, 
and active engagement in panel discussions. 

A meticulous approach is imperative when dissecting the performance of panel discus-
sions to comprehend how presentations influence audience understanding and participation. 
[9]accentuates the importance of related research in dissecting pivotal elements that compose 
effective presentations within a panel discussion context. This reference lays a robust ground-
work for a comprehensive analysis of critical aspects when evaluating panel discussion perfor-
mance. 

Within the realm of panel discussions, captivating presentation techniques play a pivotal 
role in sustaining audience interest. [10], [11] delineate innovative strategies to heighten presen-
tation allure in such discussions. This reference offers an encompassing perspective on the 
influential role played by word choice, visual emphasis, and presentation style in determining 
the success of a panel discussion. 

Ultimately, audience interaction and engagement stand as linchpins for the triumph of 
any panel discussion. [12], [13]into psychological and communication concepts supporting 
effective interaction and audience engagement furnishes valuable insights into constructing 
productive dialogues between panelists and the audience, thereby fostering a more dynamic 
and interactive presentation. 

 

2. Preliminaries or Related Work or Literature Review 
Achieving success in a panel discussion demands thorough preparation and attention 

to detail, contrary to its outwardly spontaneous appearance, as it is just as scripted and re-
hearsed as a formal speech [14]. The key to triumph lies in the careful selection of a captivating 
topic that resonates within the industry, conducting exhaustive research on panelists to ensure 
their expertise, and allocating ample time for meticulous preparation [15]. 

Effective engagement in public speaking is significantly bolstered by the deliberate use 
of appropriate body gestures. Research consistently underscores that the precise application 
of body language enhances audience understanding and facilitates better absorption of mes-
sages [13] 

In the realm of public speaking, the meticulous choice of words and adept facial ex-
pressions emerges as pivotal factors influencing communication success. [16]research under-
scores that accurate facial expressions and the careful selection of words play a crucial role in 
enhancing communication effectiveness during public speaking engagements. 

The integration of visual aids emerges as a powerful tool to enhance message readability 
and comprehension during public presentations. Studies conducted by [17]demonstrate that 
the strategic use of visual aids, such as graphics or diagrams, significantly contributes to in-
creased information retention and audience understanding. 

Emphasizing captivating communication techniques is integral to effective presenta-
tions. The analysis places a strong emphasis on storytelling and clear language as fundamental 
elements in crafting presentations that can sustain interest and maintain attention throughout 
a discussion forum. [18]posit that employing captivating presentation techniques, including 
storytelling and engaging visuals, positively influences audience appeal and comprehension in 
panel discussions. 

To ensure the success of a panel discussion, it is crucial to collaboratively discuss the 
format with panelists, addressing whether each participant answers every question or special-
izes in particular types of questions or topics (The Professional Development Group,[18]. 

Elements such as voice intonation, body gestures, and eye contact are considered indis-
pensable components in crafting an effective presentation. Both the physical and verbal 
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presence of panelists is highlighted as a significant factor in shaping a positive impression and 
enhancing presentation effectiveness during a panel discussion. According to Brown's analy-
sis (2020) in the context of panel discussion performance, effective interaction and audience 
engagement can be heightened through the strategic use of communication techniques that 
foster two-way dialogue, ensuring that the audience remains actively involved throughout the 
presentation. 

 

3. Proposed Method 
This study used the naturalistic observation method to analyze the past performance of 

three students from Universitas Muhammadiyah Tangerang in the 3rd semester, in Public 
Speaking class. The particular reference of past performance being used is a panel discussion 
performance, performed by three students. The data analysis process will be conducted 
through an inductive approach, allowing the researcher to identify patterns and themes that 
emerge naturally from the data. Qualitative analysis techniques, such as coding and thematic 
analysis, will be used to explore the meaning and concepts that emerge from the observation 
of the panel discussion [19] 

Data analysis uses the qualitative approach to explain the performance of the subject. 
Data were collected through direct observation of the ongoing panel discussion. The re-
searcher recorded the behavior, interactions, and presentation techniques used by the panel-
ists without direct intervention. These observations will provide insight into critical aspects 
that influence the success of the presentation. Subject which includes three people, where 
Subject 1 (S1) performed as Master of Ceremony and subject 2 (S2) preformed Moderator, 
while Subject 3 (S3) performed as the Speaker of the event. The subject of the research being 
the 8th Group of the panel discussion performance . The importance of choosing an ap-
proach that is appropriate to the research objectives and context, provides a strong founda-
tion for choosing and applying appropriate qualitative analysis methods in the research con-
text [20] 

4. Results and Discussion 

The discussion will be segmented into three key parts, focusing on the analysis of each role 
in panel discussion performance, such as;  the master of ceremony, moderator, and speaker. 
The examination encompasses distinct criteria for each segment, with the master of ceremony 
predominantly evaluated on speaking techniques, the moderator on facilitation skills and en-
gagement, and the speaker on delivery skills, presence, interaction, and audience engagement. 
This discussion not only scrutinizes performance but also extends to providing recommen-
dations for enhancing these abilities and techniques through self-efficacy. 

Master Of Ceremony 

The performance of the Masters of Ceremony (MCs) in the panel discussions demon-
strated a high level of professionalism and impact, particularly in sustaining audience engage-
ment and managing the overall flow of the event. Their dynamic presence was a key factor in 
setting the tone of the discussions. With charismatic delivery and effective use of humor, the 
MCs successfully captivated the audience and fostered a welcoming and lively atmosphere. 
This emotional connection created anticipation and attentiveness among participants, signif-
icantly enhancing the level of audience receptivity throughout the sessions [21]. Their ability 
to maintain energy and interaction played a pivotal role in reinforcing the overall communi-
cative success of the panel. 

Furthermore, One of the most notable strengths of the MCs was their mastery in time 
management and adherence to the planned agenda. They ensured that every segment of the 
event followed the designated schedule, which prevented unnecessary delays and contributed 
to the smooth and professional execution of the panel [22]. The precision with which they 
managed transitions between speakers and activities allowed for an uninterrupted flow, main-
taining the audience’s focus and ensuring that all elements of the program were delivered 
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efficiently and effectively. This careful orchestration reflects a deep understanding of event 
coordination and the importance of temporal discipline in formal speaking contexts. 

In addition to time control, the MCs demonstrated exceptional skill in facilitating tran-
sitions between panelists and integrating diverse contributions into a cohesive dialogue. They 
provided smooth linkages between segments and speakers through strategic interjections, 
summaries, and comments. These thoughtful interventions helped maintain the continuity of 
ideas and highlighted thematic connections, which elevated the coherence and quality of the 
overall discussion. Their role as bridges between different speakers was essential in maintain-
ing a structured yet engaging narrative throughout the event [23], [24]. 

Altogether, the MCs’ dynamic engagement strategies, disciplined time management, and 
facilitation of collaborative dialogue affirm their indispensable role in the success of the panel 
discussions. Their performance exemplified the qualities of effective public communicators 
who not only guide an event but also enhance its intellectual and emotional impact. The syn-
ergy they created among the participants and audience significantly contributed to the profes-
sional tone and communicative richness of the discussions [25]. 

Moderator 

The assessment of moderator performance within the context of panel discussions re-
vealed a consistent pattern of competence and professionalism. Across the observed sessions, 
moderators demonstrated a high level of effectiveness in managing the discussion process, 
ensuring the panel maintained structure while allowing space for organic interaction. Their 
ability to navigate the flow of dialogue, control timing, and support the overall objectives of 
the panel contributed meaningfully to the success of the events. These findings reflect not 
only their technical skill but also a strong awareness of the interpersonal and intellectual de-
mands of the moderator role [26]. 

One of the most evident strengths shown by moderators was their ability to facilitate 
discussion efficiently while managing time with precision. They ensured that each speaker had 
adequate time to express their views without any one voice dominating the conversation. This 
balance between allowing depth and maintaining pace helped keep the discussion dynamic 
and focused. Their awareness of time constraints and skill in transitioning between topics 
enabled the event to proceed smoothly and professionally, enhancing the experience for both 
panelists and audience members alike [27], [28] 

In addition to effective time management, moderators played a central role in encour-
aging a variety of perspectives. Through thoughtful questioning and attentive listening, they 
created opportunities for panelists to explore their viewpoints in depth. This inclusive ap-
proach led to rich, multidimensional discussions that covered different angles of the topic 
being addressed. Their capacity to guide the conversation through divergent opinions while 
maintaining cohesion is a testament to their facilitation skills and understanding of intellectual 
dialogue [5], [29] 

Equally important was the positive and collaborative atmosphere that moderators culti-
vated throughout the sessions. Their warm demeanor, open communication style, and genu-
ine appreciation for each panelist’s contributions fostered an environment where all partici-
pants felt respected and encouraged to speak. This sense of mutual respect and camaraderie 
contributed not only to the flow of discussion but also to the overall quality of engagement. 
As noted by [18], [30], [31], the emotional tone set by a moderator can significantly influence 
participant willingness to share and collaborate, and in this case, it was clearly a factor in the 
panels’ effectiveness. 

Speaker  
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The evaluation of speaker performance in panel discussions revealed a consistent level 
of commendable competence among all participants. Each speaker demonstrated strong 
command of the foundational language skills essential for English learners—speaking, listen-
ing, reading, and writing. Their spoken communication was marked by clarity, precise articu-
lation, and an engaging delivery that successfully captured audience attention. Furthermore, 
their listening skills were evident through responsive and thoughtful interactions with fellow 
panelists, reflecting genuine engagement in the flow of discussion[18]. A notable strength was 
their ability to deliver messages with clarity and coherence; presentations were logically struc-
tured, enabling audiences to follow complex ideas with ease.  

Otherwise, this clarity significantly enhanced comprehension and sustained audience in-
terest. Moreover, the speakers fostered an inclusive and interactive environment by encour-
aging audience participation through questions, comments, and reflections. This participatory 
approach not only enriched the learning experience but also demonstrated the speakers’ at-
tentiveness to the needs and interests of their listeners. One of the most effective tools sup-
porting their delivery was the PowerPoint presentation, which stood out for its simplicity and 
strategic design. Visuals were clean, concise, and logically ordered, supporting the spoken 
content without overwhelming the audience [18], [32].  

This thoughtful integration of visual aids played a key role in maintaining focus and 
reinforcing key messages. Collectively, the speakers’ language proficiency, clarity in message 
delivery, audience engagement, and effective use of visual aids contributed meaningfully to 
the overall success of the panel discussions, highlighting the essential elements of impactful 
public communication in educational settings. 

5. Comparison 

The findings from the study showed solid communicative skills among the participants, 
particularly in three main roles: Master of Ceremony (MC), moderator, and speaker. These 
findings are consistent with the theories of public communication and collaborative pedagogy 
underpinning the study in the literature review. For example, the MC's excellent performance 
in establishing dynamic engagement and appropriate time management supports Lucas' 
(2020) notion that the success of public communication is strongly influenced by the ability 
to engage the audience, maintain the flow of the event, and facilitate smooth transitions. The 
MC's role in bringing the panelists' contributions together as a whole is also in line with Tan-
nen's (2021) theory that emphasizes the importance of emotional connection and narrative 
cohesion in creating meaningful communication experiences. 

Furthermore, the moderator's performance in facilitating the discussion, managing time, 
and encouraging diverse perspectives is consistent with the literature that highlights the role 
of facilitators in creating constructive dialogue. [7], [33]state that successful moderators are 
able to direct discussions without dominating, encourage in-depth exploration of multiple 
viewpoints, and maintain forum harmony. This finding also reinforces [19] theory of social 
learning, in which moderators serve as scaffolding that helps participants develop ideas 
through purposeful, reflective interactions. The moderators' positive interpersonal qualities 
also confirmed their role in shaping a supportive and collaborative discussion climate, as dis-
cussed by [34], [35]. 

The speakers on the panel demonstrated high competence in message delivery, effective 
use of visual media, and active audience engagement. This supports [16] concept of the im-
portance of visual simplicity in presentations, as well as [32] notion of storytelling and visual 
engagement as key tools for delivering meaningful messages. The clarity of structure and logic 
in the presentations demonstrated by [33], [36]theory that emphasizes the importance of mas-
tering language skills in academic contexts. The active participation of the audience triggered 
by the speakers' communication style reflects a paradigm shift in communication from a one-
way model to a more inclusive dialogic interaction. 
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Overall, the comparison between the discussion results and the literature review shows 
a strong connection between public communication theory and actual practice in the panel 
discussion. This research enriches the literature with empirical evidence that the roles of MC, 
moderator and speaker are not only structural, but also pedagogically and psychosocially deep. 
All three have unique contributions to the success of panel discussions, and when executed 
effectively, create collaborative, reflective and meaningful learning spaces in line with 21st 
century learning principles (P21 Framework, [37]. This research confirms that effective com-
munication in panel discussions depends not only on content, but also on the quality of rela-
tionships and the dynamics of interactions between roles. 

6. Conclusions 

These communicative performances show that panel discussions are not only a platform 
for conveying information, but also for building interpersonal communication, critical think-
ing and collaborative skills.  Nevertheless, some aspects still need to be improved. For ex-
ample, MCs need to strengthen vocal techniques and microphone mastery to improve voice 
clarity. Moderators are advised to increase the depth in the introduction of panelists to pro-
vide the audience with better context. Speakers are also encouraged to rely less on presenta-
tion texts to create a more natural and persuasive delivery. The conclusion of this study em-
phasizes that the success of a panel discussion depends heavily on the synergy between the 
three main roles. The ability to communicate effectively in formal situations such as panel 
discussions is an essential skill that needs to be developed in the context of higher education. 
This research contributes not only as a theoretical study, but also as a practical guide for the 
development of 21st century skills-based curriculum, especially in terms of communication, 
collaboration, and reflective thinking. 

Thusthis study is not only an evaluative study, but also reflective of the importance of 
education that emphasizes public communication as a foundation for the formation of stu-
dents' academic and professional competencies in the future. 
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